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The CARes Project, Inc. Presents:  

TCP News 
 

In mid-March of 2020, COVID 19 turned the country upside down. None 

of us knew what to expect, how to keep going, or what we would do if or 

when we lost our job. The staff here at The CARes Project knew that our 

customers might struggle with paying their bills during the height of the 

pandemic.  For several months in 2020 we deferred car loan payments to 

help ease the financial burden our customers were facing. Once we came 

back to the office and things started to open back up we resumed 

monthly billing, but only if the client expressed that they DID NOT lose 

their employment.  

Things have been steadily improving in 2021; most of our customers who 

were out of work have returned, with some having found better 

employment than what they were doing prior to the pandemic. And, one 

of our customers paid off their car loan!   

COVID 19 has brought about some useful changes at The CARes Project.  

We have converted our application system so that it is entirely online 

now.  Clients can complete the car ownership application, the budget 

review, and financial education components online.  In fact, the first time 

we meet face-to-face may be at the car dealership, when signing off on a 

new vehicle purchase. Zoom has become the normal mode for meetings 

and trainings with clients, board members and staff.  

Finally, The CARes Project set up two ways to make payments online, 

offering our clients a much more convenient way to make their monthly 

car payment, without ever having to leave their homes. More details 

about the online payment options are inside, along with other updates 

about the CARes Project and tips for our customers. 

The CARes Project, Inc. 

Winston-Salem Location: 

3410 Healy Drive  

Suite 209 

Winston-Salem, NC 27103 

 

336-840-1555 

 

www.thecaresproject.org/   

 

info@thecaresproject.org 

Hours: 

Monday-Thursday  

9:00 AM-4:30 PM 

Friday 9:00 AM-4:00 PM  

Closed all federal holidays 

How COVID-19 Affected The CARes Project 

 
Thank you to United Way of Forsyth County on their 

continued support, generosity, and partnership! 

We are so grateful to continue our work together to 

serve Forsyth County residents. 
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CARe s Spotl ight: Ashl ey Evans 
Ms. Evans is a 33-year-old Winston-Salem native. She has a two-year old boy who is hard of hearing and 

currently works at WS/FC school teaching American Sign Language. Ms. Evans came to us in the Fall of 2019 

interested in our program. She completed our application, her 30-day spending tracker, attended our 

mandatory budgeting class, and was approved for a loan in November 2019. She was searching for the 

perfect car for her family in January and February 2020 and then the COVID-19 pandemic hit and everything 

was put on hold. After we came back to the office and started to get things back in order we reached out to 

Ms. Evans. Since a few months passed, all we needed to get from her were updated pay stubs. Luckily, she 

did not lose either of her jobs during the pandemic. Ms. Evans finally received her 2013 Ford Focus in 

October 2020, almost a year after first interest in the program. Ms. Evans shared that, “although COVID has 

changed a lot, having the car has allowed me to do more than I would have been able to do! I was able to 

get a new client with one company and start a new side job doing food delivery for another! So, Angel, 

that's my car's name, has been a blessing to me and my family! 

I'm also able to get my son safely to and from his school and 

medical appointments in Durham and Chapel Hill for his 

cochlear implant! Which during these times is very important to 

me! Knowing that he is safe, and we don't have to possibly be 

exposed to COVID by traveling with others is an irreplaceable 

reassurance! When we lost power for a day it allowed us to be 

able to travel to another safe location so that we would be 

warm! In the short amount of time that I have had this car it has 

provided me with so much and I am forever grateful to you and 

the CARes project for giving me this opportunity!” 

Car Maintenance Reminder  
 

With the holidays around the corner and COVID slowing in its spread, people 
are beginning to think about travelling for the holidays.  Whether you are 

driving your kids to Trunk or Treats, planning to travel to see family for 
holiday get togethers, or are driving to and from work daily, it is time to think 
about getting the oil changed in your car.  Every 3 

months or 5000 miles driven, your vehicle needs to 
have its oil changed and tires rotated.  Regular oil 

changes can extend the life or your car significantly 
and save you from  expensive engine repairs. All 

CARes Project customers ’ vehicles come with a car 
maintenance package that includes free oil 

changes, so if you haven’t changed the oil in the 
last 3 months, schedule an oil change appointment 

at your car dealer.  Your car thanks you!  
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WELCOME ABOARD to The CARes Project’s newest staff members: 

 Melinda Beauchamp 

Melinda comes to us from United Way of Davie County where she served as   

Executive Director for 6 years. She recently retired and joins our staff part-time as 

our Director of Strategic Initiatives. 

Heidi K Eddy 

Heidi Recently joined the CARes Project as the Administrative Assistant, taking over 

for Audrey McLaughlin, who has taken a position with another agency. Heidi brings 

her background in education and administration to help with our program. 

Welcome Melinda and Heidi! We are so glad to have you on our team! 

  

The CARes Project’s Online Services 

 

Use PayPal or our Online Client Portal to pay 

your monthly bill online through our website!  

 

https://www.thecaresproject.org/pay-your-bill 

When using Paypal, be aware that Paypal charges a small 

service fee, which is a percentage of your car payment. 

When you make your payment, you have to type in the 

total of your car payment PLUS the fee, otherwise Paypal 

will deduct the fee from your car payment, and you will 

be short the amount due.  The Online Client Portal also 

charges a fee, but it is  not variable.  If you use the 

Online Portal, the fee is $1.50, which you will need to 

add to the amount you are directing to be taken from 

your account.  For example, if your monthly car payment 

is $200.00 and you use Paypal to make a payment: 

The CARes Project needs local volunteers in the Forsyth County  

area for our Community Loan Committee.  As a committee 

member you would be responsible for determining if a client 

would make a good fit for our program. The time commitment 

is minimal; on average an hour per month. Contact Scott 

McLaughlin if interested: scott@thecaresproject.org 

 

If you DO add the fee 

$203.00 car payment  

-  $3.00 Paypal fee 

$200.00  the amount that 

will be applied to your car 

loan. (You are now up to 

date in your car loan) 

If you DO NOT add the fee 

$200.00 car payment  

-   $3.00 Paypal fee 

$197.00  the amount that 

will be applied to your car 

loan. (you are now $3.00 

behind in your car loan) 
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Our mission is to help people become financially  secure through car ownership, by  

making community-funded vehicle loans and by building skills though financial and  

credit coaching.   

Stay Connected with The CARes Project 

Tangible Asset:  something physical that has a price tag. 
Intangible Asset: a non-physical asset that is hard to put a price tag on. 
For Example: 
 Tangible Asset— A Car. 
   Intangible Asset— What owning a car means for a family: 

• The hours every day that are freed up because you don't have to ride the bus 
to go to work, school, the dr, etc. 

• No longer having to ask friends, family members or coworkers for a ride. 
• Your kids can join a soccer team... or stay after school for tutoring... or go to a 

friend's birthday party. 
• If your child misses the bus, you can still get them to school. 
• Your food expenses decrease and availability of healthy foods increase, 

because you have transportation to go to the grocery store. 
• You can get a higher paying job because you have reliable transportation to get 

to and from work. 
• You experience a sense of security, a drop in stress, knowing that you can get 

where you need to go, when you need to go. 

https://www.TheCaresProject.org/ 

@TheCAResProject   

@thecaresproject/ 

@the-cares-project-inc  
A United Way Agency Partner 

 

The CARes Project Staff 
 

Scott McLaughlin, D. Min. 

 CEO 

Rick Menendez 

 Senior Financial Coach 

Melinda Beauchamp 

 Director of Strategic Initiatives 

Heidi K Eddy 

 Administrative Assistant  

Financial Education Vocabulary 101 
 


